
The product supports plug and play in Win8.1/10/11 
system. If Bluetooth is not correctly connected, 
please check if the automatic update of Windows 
system is enabled. 
The operation is as follows:Click on the "Start" icon 
in the bottom left corner of the computer--“Settings”

Click on 'Update & Security’

Click on 'Resume updates',  after completion, plug
the Bluetooth adapter again

Notices: If your computer has internal Bluetooth. 
Please disable it to avoid conflict. The operation is 
as follows:
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